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B. Restatement of the Professional Enhancement Activity 

 

 The Association for Nontraditional Students in Higher Education (ANTSHE) is a leading organization 

in research and practice on nontraditional students in higher education.  I am a tenure-track faculty member in 

the Department of Professional Studies, which serves a significant number of online, nontraditional learners.  I 

requested funding to cover travel expenses to the ANTSHE national conference being held in Dearborn, 

Michigan on April 8 – 10, 2016, where I presented information on best practices in offering e-service-learning 

opportunities to nontraditional students in online programs. In this presentation, participants will be introduced 

to e-service-learning, the potential benefits of e-service-learning, common implementation issues in e-service-

learning, best practices in e-service-learning, and research opportunities in the field of e-service-learning in 

relation to adult students.  

C. Review of the Professional Enhancement Activity 

 Online degree programs can mitigate various obstacles and meet the accessibility needs of adult 

learners, but there are potential drawbacks to online courses, including a lack of interaction and engagement, as 

well as feelings of isolation.  Service-learning has been used extensively as a tool to increase student 

engagement in a variety of areas.  As more courses transition to online delivery, there is the real possibility that 

service-learning opportunities will not be carried over to the online modality, which can have negative effects 

for the adult students who make up the majority of online learners.  For adult learners in online programs, 

service-learning opportunities are oftentimes completely out of reach, or require sites visits that do not fit into a 

complex schedule of academic, professional, and personal responsibilities.  E-service-learning, particularly 

100% online, or extreme e-service-learning, provides an avenue for adult learners to experience the benefits of 

service-learning in a way that fits into their hectic lives.  

 The purpose of this presentation was to examine the use of e-service-learning as a way to increase 

engagement and sense of belonging for online adult students. Student involvement, engagement, and sense of 

belonging have been theoretically and empirically linked to positive educational outcomes (Astin, 1993; Bollen 

& Hoyle, 1990; Pascarella & Terezini, 2005; Tinto, 1993).  Specific to adult students, engagement in the 

classroom through relationships with faculty, staff, and peers has been linked to positive outcomes (Bean & 



Metzner, 1985; Dill & Henley, 1998; Rovai, 2003).  Service-learning positively impacts learning outcomes, 

such as knowledge application in real-life settings, personal outcomes, such as self-efficacy, and the student’s 

relationship with the university, or the student’s sense of belonging (Bringle, Hatcher, and Muthiah, 2010). 

These outcomes are particularly important for adult students, as real world application, academic self-efficacy, 

and sense of belonging are key factors in adult student decisions to persist to degree completion (Bean & 

Metzner, 1985).  In the presentation, the research presented research results demonstrating that e-service-

learning increased feelings of engagement and sense of belonging for adults in online courses. 

Outline of Session: 

 

I. Introduction 

a. Welcome 

b. Purpose of the presentation session 

c. Discussion with participants of any personal experiences with e-service-learning 

II. Benefits of Service- and e-Service-Learning 

a. Rationale for service-learning 

b. Rationale for e-service-learning 

c. Typology of e-service-learning 

d. E-service-learning and student engagement 

e. E-service-learning and student sense of belonging 

III. Implementation Strategies 

a. Instructor readiness 

b. Student readiness 

c. Logistical considerations 

d. Partnering with organizations 

IV. Small group discussion 

a. How might you incorporate e-service-learning into your courses? 

b. What issues do you foresee in incorporating e-service-learning into your curriculum? 



V.  Discussion – Research Opportunities 

a. Highlight ongoing research 

b. Outline gaps 

VI. Conclusion 

a. Question/Answer Session 

D. Summary of the Experience 

 I presented research findings on the positive impact of e-service-learning on engagement and sense of 

belonging for adult students in online programs at the 19th Annual Conference of the Association for 

Nontraditional Students in Higher Education in Dearborn, Michigan.  There were approximately 15 individuals 

in attendance at the research presentation.  The presentation began with an overview of service-learning, e-

service-learning, online student engagement, and online student sense of belonging.  This was followed by an 

in-depth discussion of research findings comparing online students in e-service and non-e-service courses.  

Lastly, implementing e-service into an online course was discussed.  Based on discussions that took place after 

the presentation, I was able to collaborate with two other researchers to write a research article that is currently 

under review.  Also, my attendance at another session at the conference led to a publication in the Nontrad 

journal.  

 


