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This final report outlines the results of a professional development grant that funded travel,
lodging, and meals during travel to the national conference from March 4 - 7, 2013. The grant
was approved in support of my attendance, where two colleagues and I delivered a 90 minute
presentation to participants of the 2013 ACPA Annual Conference in Las Vegas, Nevada. A
copy of the program and page on which this presentation appeared is included at the end of this
report.

B. Restatement of professional enhancement opportunity

This faculty member traveled to a national conference in order to present a program entitled,
“Inspiring Inclusion: Integrating Student Services for the Online Community,” at the ACPA
2013 Annual Conference. The purpose of the presentation was to educate faculty and student
affairs professionals on the need to create online approaches to providing student support
services. Drs. Austin, B. Giroir, and C. Giroir offered an overview of the topic and theories
pertinent to the creation of an ideal online student services model. The goals of this presentation
were to encourage participants to:

e Highlight the challenges and possible solutions with providing online student services.

e Enhance the learning and student development competen cy level for participa nts by
introducing how developmental theories can be modified to address the needs of online
students.

e Share recommendations for good practices highlighting common functional areas and the
services they are providing to online students at model institutions, and

e Explore the future predictions for online student services and how professionals can
prepare now for tomorrow.

C. Brief review of the professional enhancement opportunity

The presentation allowed the presenter to build upon professional skills and networking
opportunities that are key to keeping current in the student affairs field. Understanding how to
build appropriate student services to meet the demand of the online student demographic is vital
to the continued success of the Arkansas Tech University, College Student Personnel program
since it is a predominantly online degree and this presentation details the work that the program
faculty undertake daily to engage with their students. The presentation served to create strong
networks for future research projects, bring Arkansas Tech University into a supportive network
of schools of character, and offered opportunities to highlight Arkansas Tech University’s
technological initiatives and reputation at an international conference.

D. Summary of experiences

This presentation was selected as one of 500 from a pool of over 1200 programs. This successful
presentation sparked conversations among participants about the best practices in student
services in student affairs divisions, and within graduate programs. It also served to place
Arkansas Tech University as an innovator among College Student Personnel graduate
preparation programs in its provision of holistic online education. Participants appeared to have
gained a new understanding of the ways to incorporate technology to meet student needs.
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A copy of the program cover and the presentation listing is provided at the end of this report.
E. Conclusions and Recommendations

The presentation served to create strong networks for future research projects, to bring Arkansas
Tech University into a supportive network of schools of character, and to offer opportunities to
highlight Arkansas Tech University’s technological initiatives and reputation at an international
conference. | offer my extreme gratitude to the Professional Development committee and to the
Office of Academic Affairs of ATU for providing opportunities for my professional growth as
well as enabling me to set up future opportunities with other professionals in my field.
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See Program #333 below.

acpa 2013

INSPIRING COMMUNITIES
OF WELLBEING
March 4-7, Las Vegas, USA

can be a challenge. Sudents ae ofe
viewed 15 composed of muliple sipgular
identities. This program looks t explore
concepts beyond the soed saliency of
identitics, engage in conversation about
the Deaf LGBTQ community and explore
th ility of sccondary marginalized
destities in the LGBTQ Deaf commusity.
#ACPAISL

331 IDEAL
Involvement: Peer
Consultants Inspire

pants will reeive insights into the s
s, and the U5, Deparement of
ucation’s enforcement and recent suae-
mens, Particular atention will be paid 1o
aspects of the ws with greatest relevance
o studen afsies practice. Suggestions will
be offered] regarding conerete steps that can
Ielp ensure complisnce with the Clery Act
and Tile IX.

333 Inspiring Inclusion:
Integrating Student
Services for the Online
c

Assessment, Evaluation, and
Research (AER); Student Learning

Equity, Diversity, and Inclusion;
Student Learning and Development;

Higher Education
Location: Pianet Hallywood,
Calebrity Ballroom &

Program Presenter: Jossica Inmar,
University of Florida

Additional Presenters: Sarah
Gunningham, University of Chicaga;
Catherine Pecersen, University of
Florida

When it comes t seudent involvement on
dent affsies professionals muse

ask theee important question

dowe get studencs involved? How can we
empower students 10 understard the value

cackle all three questions. Uilising recent
daca on swudent perccptions, peer consul-
wants work with students to craft an ineen-
sional path of involvement that focuses on
suudent carming ourcomes.

332 Inspired
Compliance: The Clery
Act, Title IX, and Student
Affairs

Law Policy and Govemance;
Transforming Higher Education
Location: Planet Holywood, Sunset 2
Program Presenter: ohn .
Lowery, IUP

This presentation provides an overview
and update on the Jeanne Clery Disclasure

mpus Security Policy and Campus
e Scatisties Act and Tide [X. Pareci-

Asancing Suue
Itegeatng nierses

Higher Education
Location: Planet Holywood, Sunset 5
Program Presenter: Christopher L
Giroir, Arkansas Tech University
Additicnal Presenters: Christine
Austin, Arkansas Tech University;
Beth Giroir, Arkansas Tech University
Universiries are offering mere online degree
programs where students aevee secp foot on
campus 1o mee the needs of roday’s stu-
den, The academic need of these online

ctudents may be fulfilled, but are these st
dens receiving the beneits, programs, and
services commanly associated with sudent
affairs? In this sessian, participants will
lear general prace tips to develop
effecive omline srudent scrvics.

334 Inspiring
Student Learning
+ hC

NSPIRING COMMUNITIES OF WELLBEING

an 2 college campus. Learning objectives.
include: [1] understanding the role of
advisors and the resources needed to
effecively Fcilitae student leuming

and development: [2) the impact
contraversial programming and iu affects
on marginalized populations and how

10 create the possbiliies of socal justice
within progesmming; (3] the importance
of working students theough discomfort ta
promote growth possibilities.

335 Intersecting
Identities, Intersecting
Needs Institute:
Displaced Workers on
Campus (1 of 3)
Advising and Helping; Equity,

Diversity, and Inclusion; Integrating
Intersectional Approaches to Identity
Loeation: Flamingo, Red Aock Wi
Program Presenter: Paty M
Munsch, Sufiok County Community
College

Additional Presenter: Jeannetle

M. Passmore, Owens Gommunity
College

Displaced workers have been are 1 geowing
demographic on community college

campuses, Assisting these students through

and workforee
seentay requires knowledge of ad
theories, transition theories, attention 1o

tlearner

detail, and 3 srong set of shoulders. Thi
session is designed to help student afairs
professonals understaad the inceecing

gl
Programming

Advising and Heloing; Student
Learning and Development;
Cultvabing Critical Discourse
Location: Planat Hollywood,
Gelabrity Balloom T

Program Presenter: Avi Zacherman,
Wichita State University

Additional Prasenters: Carria
Grogran, University of llinois
Chicago; Kingson Leung, California
State Uriversity - Norihridge

This engaging prescntation, based on
audent developmental framework for

best programming peactices highlights the
importance of controversial programming

& Locering

rrring Highee

and change identities of displiced workers,
An understanding of these isses s required
w0 help the srudents navigace their changing
self-concepts and the challengs of life
changes. SACPAL31

336 Making the
Transition from Student
Affairs to Academic
Affairs

Leadership: Personal Foundations:
Transforming Higher Education

Location: Ballys Las Viegas, Palace 4
Program Presenter: Jennifer Lease
Butls, Universty of Connecticut
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