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Program: Workplace Supervision, Certificate of Proficiency 

Competency:  Introduced        Reinforced    Demonstrated    Mastered 

Courses Upon completion, students demonstrate a comprehensive understanding 
of the principles of front-line workforce supervision, including leadership, 
communication, employee motivation, team building, conflict resolution, 
and performance management. 

OL 3133: Principles of Personnel Management 
(3 credit hours) 
Culminating Project - Application Assignment 

 

OL 4443: Professional Leadership 
(3 credit hours) /  

OL 4543: Workplace Supervision 
(3 credit hours)  

OL 4643: Organizational Globalization and Diversity 
(3 credit hours)  

 

 


